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Plaster and restoration handoff

Dry-to-Finish Handoff
For plasterers and restoration businesses handing over a dry, remediated and paint-ready area for final painting.

WHO THIS HANDOFF SUITS
Plasterers and restoration businesses whose upstream repair,
remediation and plaster work is complete.

THE HANDOFF PROBLEM
It gives the customer a clear next step for final painting
without asking the partner to transfer customer details, photos
or documents.

HOW THE HANDOFF WORKS
1. Confirm readiness The responsible trade or customer confirms the leak is fixed, remediation is complete, the area is dry and

the plaster is ready.

2. Share this page or QR Give the customer this page so they can review the painting boundary at their own pace.

3. Customer contacts Pars The customer chooses whether to contact Pars and provides their own project details and consent.

4. Pars reviews the paint scope Pars reviews the visible painting work and asks for any information needed to decide the next
step.

5. Quote and schedule if suitable If the area is ready and the work is suitable, Pars provides a written painting scope before
scheduling.

WITHIN THE QUOTED PAINTING SCOPE
• Protection within the agreed painting work area.

• Preparation, primer and finish coats only as stated in the
written quote.

• Clean-down and a documented painting handover for the
quoted areas.

OUTSIDE THE PAINTING SCOPE
• Leak detection or leak repair.

• Moisture testing, dryness certification or clearance.

• Mould assessment or mould remediation.

• Asbestos identification, testing or removal.

• Structural diagnosis or structural repairs.

• Insurance assessment, coverage decisions or claims
handling.

• Plastering, rendering or remediation work.

IMPORTANT LIMITS
Pars is engaged for the quoted painting work only. If the area appears wet, unsafe or not paint-ready, the painting review may
pause until the responsible trade or specialist confirms it is ready.

CUSTOMER-CONTROLLED NEXT STEP
Share this sheet, page or QR with the customer. The customer contacts Pars directly and
provides their own details and consent.

Scan or open:
https://www.ppmel.com.au/partners/dry-to-finish-handoff/
Questions about the painting scope: 0402 242 442 · quotes@ppmel.com.au

Do not send customer personal information, photos or documents to Pars. The customer chooses whether to make contact. No commission,
preferred supplier status or formal partnership is offered or implied. Check that the page is published before distributing this sheet.
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